Adam Atkinson

Aspiring Software Developer | Level 2 Coding Student
Mobile: 07456 944313

Email: adamatkinson8@icloud.com

GitHub: https://github.com/adam-atkinson

Portfolio: www.adam-atkinson.co.uk

Professional Profile

| am a motivated and reliable professional currently undertaking a Level 2 Coding qualification, which |
commenced on 15 December 2025 and expect to complete in March 2026. | am actively working towards
transitioning into a career in coding, web development, and programming.

| bring strong transferable skills developed through business ownership, customer-facing roles, and
manufacturing environments, including problem-solving, communication, attention to detail, and the ability
to learn new systems quickly. Having managed a business website, customer communications, and
operational processes, | have developed a practical understanding of digital platforms alongside a
disciplined and professional work ethic.

I am now focused on building a solid technical foundation and gaining hands-on experience in software
development, with the long-term aim of securing a junior or entry-level role in the technology sector.

Key Skills

e Strong communication and customer service skills

e Experience managing and updating a business website
e Problem-solving and analytical thinking

e Ability to work independently and within a team

e Time management and organisational skills

e Continuous learner with a strong interest in technology
e Full UK driving licence (11+ years)

Work Experience

Business Owner / Director

CBD Vision Ltd, Halifax | Aug 2021 — Nov 2022

e Managed day-to-day operations of an e-commerce business, including supplier coordination and order
fulfilment

e Maintained and regularly updated a business website, managing product listings, pricing, and content

e Negotiated pricing and terms with wholesalers across Europe

¢ Implemented pricing strategies and promotional activity

e Provided customer support via email, live chat, social media, and telephone

e Handled customer issues and complaints professionally, ensuring timely resolution

e Conducted market research to identify trends, competitors, and opportunities for growth

e Managed stock levels and logistics partnerships with delivery providers

Saw Machine Operator

Crossley Stone Ltd, Southowram | Dec 2017 — Feb 2019

e Worked from detailed order specifications to ensure accuracy and quality

e Communicated with customers to clarify requirements and resolve issues

e Supported customers in selecting appropriate products based on their needs
e Operated saw machinery and overhead cranes in line with safety procedures
e Maintained a safe and organised working environment
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Production Team Member

Marshalls Plc, Halifax | Sep 2014 — Dec 2017

e Operated large-scale mixing and production machinery in a fast-paced environment
e Worked collaboratively within a team to meet production targets and deadlines

e Followed structured processes and quality control standards

e Developed strong attention to detail and process awareness

Skilled Labourer

Halifax Rack and Screw Cutting Company, Brighouse | Feb 2012 — Sep 2014

e Supported production processes through finishing, packing, and quality checks
e QOperated a range of machinery and equipment safely and efficiently

e Assisted with maintaining workflow efficiency and workplace safety

Positive Futures Volunteer

Halifax | Aug 2011 — Feb 2012

e Delivered organised sports sessions for children and young people
e Collaborated with colleagues to plan and improve activities

e Ensured a safe and inclusive environment for all participants

Education & Qualifications
Level 2 Certificate in Coding
Started: 15 December 2025 — Expected completion: March 2026

NCFE Level 2 Certificate in Lean Management Techniques
IAO Level 2 Certificate in Principles of Customer Service
First Aid | Health & Safety at Work | Manual Handling

Huddersfield Technical College

BTEC National Certificate in Sport
Community Sports Leadership Award
FA Level 1

The Brooksbank School, Elland
GCSEs including English, Maths, Science, ICT, and Technology
Junior Sports Leadership Award



